Quality and environmental policy.

Metalflow S.A.. is a company that designs, produces and sales release agents and lubricants for
the Die Casting, Stamping and Forging industries and rust preventatives and degreasing agents
for industrial uses.

Our main commitment is to fulfill our customer’s needs and satisfaction, being always
compromised with the reached agreements and respecting the law.

To reach these goals, we have defined a Quality and Environmental system that allows us to
continuously improve our products and reduce contamination.

Customers are the focus of our policy, and in order to be honest and clear, we are
compromised to improve the service everyday with the aim to reach their full satisfaction,
which will be at the end ours.

What has been stated before allows us to ensure the best Quality and Environmental behavior
of our products, which will mean benefits for our customers, environment and ourselves.

This policy is the frame of reference for the definition of our objectives and goals, which are
reachable only with the total compromise of our professional staff.



